
 

 

FAQ- Camp Kindoo! Term Break Bookings  

 

Who can use the service? 

All families with children aged between the ages of three and ten may use the service.  You do not 

have to have a child already attending the service.  

How many days do I need to book in for?  

All bookings are subject to availability and are limited to a maximum of 44 places at any one time.  

How soon do I need to book?  

With bookings subject to availability and limited in number, it’s best to get in quickly to reserve your 

child’s place.  

What happens if there is no availability or maximum numbers have been reached?  

Should this situation arise, we can place you on an Emergency Booking list and notify you should a 

space become available.  

Are Camp Kindoo! sessions subsidised by the Child Care Subsidy?  

Yes, all bookings at Kindoo! attract the CCS (with the level of subsidy available depending on your 

family’s individual circumstances) 

What happens to my existing Permanent Booking during school holidays? 

If your child is already attending Kindoo! with a Permanent Booking, your session bookings will 

continue throughout the term break period.  

What should I pack for my child? 

Please provide an insulated lunch box with nutritional food sufficient for your child’s length of stay. 

We encourage families to also pack a water bottle along with clothes and hat/ beanie to match the 

weather conditions forecast for that time. A spare change of clothes is also recommended.  

I have an existing Permanent Booking at Kindoo! Can I book additional Casual sessions during the 

term break?  

Yes! Casual bookings for existing families can be made at any time during the term break but are 

subject to availability and must be booked either before or after your Permanent Booking time. 

Should a Casual Booking be required on a day where your child does not normally attend, a Camp 

Kindoo! booking is required.  



For example, Sam has a Permanent booking to attend Kindoo! Kindergarten each Tuesday and 

Wednesday. Mum needs to go to the dentist on Tuesday afternoon during the first week of the term 

break. She is able to book in a Casual session from 1.30pm to 4pm in this instance.  

If Mum’s dentist appointment was on the Wednesday, however, Mum would need to book Sam in 

using a Camp Kindoo! booking.   

Can I cancel my Permanent Booking over the term break period?  

Yes, this is possible but generally not ideal as any subsequent Permanent Bookings after the term 

break period would be subject to availability. Your original booking times and preferred days may no 

longer be available. Should you wish to cancel a Permanent Booking over the term break, you will be 

required to provide us with 4 weeks written notice (please see Reception for the required form).  

Can Camp Kindoo! Bookings be cancelled?  

Camp Kindoo! bookings are not able to be cancelled. Full fees will be charged regardless of 

attendance. Please note, if your child has not attended Kindoo! prior to their booking and is unable 

to attend for any reason, Centrelink will not subside this day of care.  

My child doesn’t want to participate in a particular activity. What should I do?  

The activities listed each day are completely optional. For those not wanting to participate, other 

activities according to their interests will always be offered.  

My child had additional needs. Can I still book for the Camp Kindoo! program? 

Yes, absolutely! Kindoo! welcomes and supports all children to our service regardless of their 

particular circumstances. We do however request that you book in for your desired days at least four 

weeks in advance of your child’s first day so that additional support resources can be arranged. It is 

best to speak with Reception so that your particular requirements can be discussed and planned for.  

Should you have any additional questions or require clarification in your particular circumstance, 

please do not hesitate to contact us on 0434 869 035 or at info@kindoo.com.au 

 


